Anthony W. Patterson
Address 

Phone: xx-xxxxxxx; Email: xxx.xxxxx@xxx.com


Dear [Insert Hiring Manager Name Here],   

Do you want to build a customer support team that will go to any lengths necessary to achieve customer satisfaction?  A team that always looks at every possible angle to solve customer support issues,ensuring all loose ends are tied up?  When I saw your opening for a Call Center Manager and learned how the demand for LocateNow’s products has increased over 50% in the past year, I knew that this was the perfect challenge for me to sink my proven customer support and leadership talents into.
Because I have served as a customer support agent in both business to business and business to consumer environments, I am able to quickly analyze customer service situations and determine the best way to approach different customers.  I do not believe in a one size fits all solution.  The software industry is constantly changing and improving, with GPS and mapping systems like yours being no exception.  Your customers are the key to your products’ continued improvement, so they must receive the best attention possible if you want to hold any power in the marketplace.

After 7 years of working as a customer support agent, I have spent the past 3 years managing a call center for the global watch supplier TimeTread.  In this role, I supervised and trained a team of 160 customer support agents in the United States.  Since I started in the role of Call Center Manager, customer satisfaction rates have improved by 70%.  I taught my customer support team to think outside the box, and that no issue is too small of an issue.  As a result, our average customer response time has been cut by 45% in the past ten months.  I have a history of effectively solving issues such as delivery problems, billing complaints, software repairs and upgrades and making special requests for customers on items not currently sold by the company.  
I have attached my resume, which summarizes my extensive experience working in a range of call center environments.  Most of my ten years of experience is in the information technology, retail and medical industries. I am honest, loyal, value teamwork and leadership, and have an unparalleled commitment to customers.  I believe my skills and experience are an ideal fit for LocateNow’s Call Center Manager job opening.  
I would greatly appreciate the opportunity to help your company make its mark in the industry.  Because the path to a prosperous and well-respected business starts with a satisfied customer. 
Please contact me at the phone number or e-mail listed above so we can arrange a time to meet.  Thank you for your time, and I look forward to hearing from you.  

Sincerely,  

Anthony W. Patterson
